
 

 

 

 

 

CompleteView Training Agenda 

 

DAY ONE ** COFFEE / JUICE PROVIDED AT 7:30 A.M. **     START TIME 8:00 A.M. 

Morning Break: 10 minutes at 10:00 a.m.  Lunch Break 12:00 to 12:30   Afternoon Break: 10 minutes at 2:00  

Students attending this training course will be expected to install software and use a computer with minor assistance.    

Introduction/System Architecture NBFAA CEU: N/A Self-study- Not taught in class 

The introduction to CompleteView provides a high level overview of CompleteView licensing and reviews three of the more 

prominent CompleteView differentiators and explains the design model of CompleteView.   

Server Configuration – Module 1 NBFAA CEU: .4 4.0 Hours 

A large portion of the first day is focused on server configuration.  Students will learn how to add servers, create recording volumes, 

add and move IP camera licenses add and configure analog and IP cameras to optimal performance, create groups and users, learn 

about Active Directory, and establish user permissions. Additionally, the student will be taught how to configure external alarms, Auto 

Attendant, audio, PTZ controls and recording schedules.  Students will have the opportunity to induce changes and perform system 

configurations on their own working CompleteView server on a live IP network.  Students will use the latest released version of 

CompleteView. A module review quiz will complete the module. 

Video Client Configuration – Module 2 NBFAA CEU: .1 1.0 Hour 

Students will learn how to use the Client Configuration to create a good user experience.  Client Configuration will encompass adding 

servers for the purpose of displaying live video in the Video Client, construction of video viewing layouts and map layouts in both 

structure and unstructured views.  Students will be taught the advantages of using structured views in mockup scenarios.  Lastly, 

students will be taught what a Client Configuration Server is, how to use it, and the advantages of employing the Video Client 

Configuration server.  A module review quiz will complete the module. 

Administration Console – Module 3 NBFAA CEU: .1 1.0 Hour 

Using Administration Console, students will connect all servers, in the classroom, as one system to learn how to put the 

Administration Console to work. Students will learn to troubleshoot a system with Salient’s color code diagnostics, how to push 

software updates, and managing multiple server and cameras from a single location. A module review quiz will complete the module. 

 

DAY TWO ** COFFEE / JUICE PROVIDED AT 7:30 A.M. **     START TIME 8:00 A.M. 

Morning Break: 10 minutes at 10:00 a.m. 

Video Client – Module 4 NBFAA CEU Earned: .1 1.0 Hour 

Students will learn how to use the Video Client to view and play back recorded video, configure custom views, move PTZ cameras, 

and search for, playback and export recorded video to a DVD. Students will learn to how to launch multiple Video Clients on the same 

workstation. A module review quiz will complete the module. 

Alarm Client – Module 5 NBFAA CEU Earned: .1 1.0 Hour 

Students will learn to associate video to motion and external alarm, and configure monitoring schedules to display video on schedule. 

A module review quiz will complete the module. 

Web Client – Module 6  NBFAA CEU Earned: .1 1.0 Hour 

The student will establish the correct browser settings and learn what web browsers are acceptable and how to use the Video Client to 

display live video, quick review, and to search for and export recorded video. A module review quiz will complete the module. 

Salient Design – Module 7 NBFAA CEU Earned: .1 1.0 Hour 

Through practical examples, student will become familiar with and be able to use the Salient System’s Design Tool Wizard.  
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