
Ideal Shipping
Efficiently navigating the world of logistics as an LTL 
provider means combining packages from a variety 
of shippers into one customized delivery. With 
countless variables to consider for each truckload, 
from package weight to delivery location, every 
shipment is given the expert evaluation it needs to 

determine the ideal shipping cost. Properly 
categorizing each package guarantees that every 
truckload is as effective and streamlined as can be. 
This process is constantly happening across multiple 
LTL facilities, ensuring that each package arrives at 
its final destination in perfect condition.

VIDEO MANAGEMENT SYSTEMS

UNLOCK THE BENEFITS OF VMS: 
LTL CARRIERS BOOST EFFICIENCY AND 
CASH FLOW
Discover how CompleteView VMS from Salient Systems, an open platform video 
management system can be used to manage safety and security operations as 
well as optimize freight services.

Seeking to streamline the logistics industry, Less-than-truckload (LTL) carriers offer an innovative and agile 
freight service, enabling them to transport goods for a wide range of customers rapidly and cost-effectively. 
With unparalleled efficiency, LTL carriers are revolutionizing the way businesses transport their goods, 
empowering the supply chain for a seamless and simplified process.



Innovation is the name of the game for LTL companies as they constantly strive for more efficiency and 
improved internal processes. One such tool they employ is Salient Systems' CompleteView VMS, an open 
platform video management system, to enhance shipping accuracy with the power of visual records. The 
CompleteView platform captures high-quality images of parcels during the evaluation process. These images 
work alongside cutting-edge systems to give a 3-D measurement of packages. Together, this dynamic process 
ensures that billing is precise and detects anomalies in size, classification, and weight. 

“While cameras can’t see into boxes, the correlation of the video from CompleteView with other shipping data 
can prompt staff to investigate the actual contents of the box and verify that the correct product classification 
was applied,” said Sanjay Challa, chief product officer, Salient Systems. “Leveraging a VMS system in this way 
can assist logistics companies in capturing millions in missed revenue from hundreds of misclassified packages a 
day, resulting in additional ROI on a security investment, but also continued annual bottom line profits.”

CompleteView doesn't just assess package accuracy; it ensures the safety of employees. By monitoring forklift 
operations inside the warehouse and loading areas, CompleteView doesn't miss a beat in maintaining the safety 
and efficiency of operations. And it doesn't stop there - CompleteView also takes care of other things, like 
ensuring the presence of required safety gear and making sure drivers are safely buckled up while operating 
heavy equipment. 

CompleteView provides peace of mind knowing that employees are safe and productive. By embracing the 
latest technologies and preventive measures, LTL carriers are soaring to new heights of efficiency, employee 
safety and customer satisfaction.
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“The correlation of the video from 
CompleteView with other shipping data 
can prompt staff to investigate the 
actual contents of the box and verify 
that the correct product classification 
was applied.


